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When the debt collector fails, there are businesses that
buy debt for pennies on the dollars, hoping to collect
more than they paid. Most people think collection
agencies are financial firms, but at their core, they are
really B2B service businesses. When creditors don’t get
paid, they’re within their rights to sell off the debt to a
collection agency, and that agency is allowed to contact
you to ask about payment. So don't panic. It's easy to
become intimidated by a debt collector and agree to
pay a debt when you can't (or shouldn't), just to get off
the phone. If you have debt collectors calling and
harassing you, utilize this letter to get a little breathing

room but, understand that you will have to deal with
this issue at some point in the future and repair your
credit. Inform you that you have a right to request the
name and address of the original creditor. 1. You want
it to be read, digested, and right to the point. Ending
Contact: Once a debt collector is informed in writing
that a consumer does not want to be contacted, they
may only contact that consumer to say there will not be
further contact and inform them that they may be
subject to legal action.
It’s important to know if they fail to provide you with
the information immediately, they must provide it
within five days of the initial contact if you make this
request in writing. It’s important to remember that
when you refuse contact with a debt collector, they can
still start legal action against you and report negative
information to credit agencies. Lobbyists for the debt
collection agencies claim that the FDCPA is being
misused as a “debt evasion” statute and are
increasingly willing to take their cases to trial. Prohibits
reporting debt to consumer reporting agencies before
communicating with the consumer. “The FDCPA broadly
prohibits a debt collector from using ‘any false,
deceptive, or misleading representation or means in
connection with the collection of any debt.’ 15 U.S.C.
The FDCPA prohibits certain types of “abusive and
deceptive” conduct by a debt collector when attempting
to collect debts. 2. The Commissioner shall conduct an
examination of the trust accounts and the records
relating to debtors and customers of each collection
agency licensed pursuant to this chapter at least once
each year. The purposes of the FDCPA are to eliminate
abusive practices in the collection of consumer debts,
to promote fair debt collections, and to provide
consumers with an avenue for disputing and obtaining
validation of debt information in order to ensure the
information’s accuracy.
One of the things that consumers should be aware of is
that there may be actionable violations by debt
collectors trying to collect debts that the consumer isn’t
even aware of. Consumers can be contacted by debt
collectors using text messaging or email, but the
communication must include instructions on how to opt

out of receiving further texts or emails. Anyone using
an auto dialer or an artificial or prerecorded voice
message to call you must also state their identity at the
beginning of the message and give their address and
phone number during the call. Any assembly of five or
more people can be convicted if you can show that their
objective is to commit an offence, including using
criminal force to take any of your property, vandalising
your property or putting you under threat of physical
harm. Contact from people that don’t follow the law can
also be a red flag that they are not debt collectors, but
scammers.
I would suggest you contact a consumer law attorney
who specializes in debt collection cases. With these five
tips, you are going to be able to stop collection
harassment and become more aware of what your
rights are. Despite the efforts of the CFPB to enforce
the law, violations are not uncommon. Violations of the
FDCPA should be reported to the CFPB website, where a
complaint can easily be filed online. For example, when
consumers sue for violations of the FDCPA, they can
win back their attorneys fees if they prevail, but the
debt collectors and debt buyers cannot. This federal law
makes it illegal for debt collectors to harass you, and it
allows you to sue debt collectors for money. The
individuals you can sue here are the attorney involved,
the law firm and the plaintiff (debt collector). A debt
collect may not threaten an action they are not able to
make against you, such as threatening to sue you for
not paying your debts.
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In addition, your attorney can help you take legal
action against bill collectors to stop them from
harassing you or advise you of the best course of action
if you are being harassed. The bill collector may choose
to settle the case out of court rather than go to trial; if
so, your lawyer will help negotiate a fair settlement for

you. The older your debt is, the easier it will be for you
to convince your collector to settle your debt for less.
The first one that is true in all situations is that you'll
only have this one payment to make each month,
which makes it easier to keep track of it all.
Unreasonably frequent phone calls can be considered
harassment; in addition, bill collectors are not allowed
to verbally abuse you, use foul language or make
threats that they are not legally empowered to carry
out. A collection account on your credit can lead to a
significant drop in your credit scores. The dunning
letter should contain your correct name and address,
the name of the original creditor, the account number
and the total amount owed. Validation should include
the same information as a dunning letter, as well as a
breakdown of charges if you are disputing the amount
you owe.
Apply the money to another debt using the same
tactics if the first debt collector continues to balk. The
Fair Debt Collection Practices Act prohibits debt
collectors from using abusive tactics to collect from
you. At syempre if may utang ka, puede kang singilin
ng nagpautang sayo but the creditor can only use “all
reasonable and legally permissible means” to collect
debt. Under Florida Statute 559.72(7) of the FCCPA,
creditors and debt collectors shall not “willfully
communicate with the debtor…with such frequency as
can reasonably be expected to harass the debtor…”
Legally, collectors have the right to contact you and
attempt to collect a debt that is owed. Though they are
not allowed to threaten lawsuit or wage garnishment, if
you do not pay a valid debt owed to them, Viking Client
Services may legally sue you in a court. Their job is to
get you to pay the creditor with minimum fuss, and
they may try to intimidate you into paying.
You can offer to pay a lump sum that is less than you
owe, because the company may find it beneficial to get
that money upfront. The Fair Credit Reporting Act
states that a collection account can only appear on your
credit history for 7 years following the last payment
you made to the original creditor. If the debt in
question first went delinquent more than 7 years ago, it
should not appear on your credit report. It does not

matter whether we ask you for the money today,
tomorrow, or 40 years from now. A drawback to small
claims court is that, in many cases, getting a successful
judgment does not mean that you automatically get
your money. The woman from Global Finance claims
she is with arbitration. Most people who make small
purchases on their credit cards and pay off the balance
in full each month don't struggle with their interest
charges. And for those who have real debt or loans, you
will still have to pay it sooner or later. In this way, the
merchant Ohn Pe maintained a regular supply of worms
- worms he sold, in turn, as bait to ‘his’ collectors of
wild eels, who trapped their prey in urban pools of
stagnant water.
Most debt collectors will work with you and work out a
suitable payment arrangement. As per Joseph H.
Marman of Marman Law, most collection agencies send
this in advance and also spell out some of your rights
as a debtor - disputing the debt, for instance. This
means the law legally protects you if you are personally
liable for a debt, like a car loan, student loan, credit
card, apartment lease or similar personal debts. Some
of the debts this act includes are: car loans, medical
bills, credit card debt, personal loans and home
mortgages. The Fair Debt Collection Practices Act
forbids debt collectors from harassing debtors at work
or at home. Request debt validation. Debt collectors
are required to send debtors what is known as a
dunning letter. Once you request validation, collection
efforts against you must stop until proof is provided. If
you request verification within the verification period,
the collector must provide you with “verification of the
debt.” The law does not state exactly what information
the debt collector must provide. There are rules under
the FDCPA that debt collectors must adhere to. Read
the Fair Debt Collection Practices Act, or FDCPA. The
federal agency’s examiners cited these threats as
unlawful deceptive practices.
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